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Otmeuas 100-netue KNIM, Mbl € ropaccTbio
¥ YBEPEHHOCTLIO CMOTPUM B Oyayluee, nonHoe
HOBBLIX BbI30BOB U BO3MOXHOCTEH.

Royal Dutch Airlines




®AKTbl UCTOPUH Holland Herald

» 1919 — ocHoBaHa AnbbepTom MNecmaHoM, ogHa U3 CTapenLnx aBMakoMnaHuii B mmpe. Mepsas u
eANHCTBEHHAA aBMAaKOMMNAHWA B MMpPE, BbIMONHAIOLWAA PENCbl C MOMEHTA CBOEro OCHOBAHUA NO Cel AeHb

» 1920 — nepsbint peiic KLM. Munot Oxeppu Loy netut Ha DeHavilland DH-16 n3 JloHgoHa B Schiphol. Ha
60pTy ABa KYPHANAUCTA, TUCbMO M3pa JIOHAOHA CBOEMy Konnere B AMCTepAame U nayka raser.

» 1924 — nepsblt MEXKOHTUHEHTaNbHbIN pelic B batasuio (JkakapTa)

» 1946 -nepBanA aBMaKoOMNaHus, coeflMHMBLLIAA MaTepuKosyto EBpony ¢ AmepuKkoi Ha nariHepe Douglas DC-4
«Rotterdam» (AmcTtepaam-Hbro-Nopk)

» 1966 - nepBbli B MMpe bopToBol XypHan Holland Herald
»1958 — Hayano nonetos No mapwpyTty Amctepaam — Mocksa
»1958 — oTKpbITME opurca KLM B Mockse




®AKTbI UICTOPUU

»1987 — 3anyck pelicoB AmMctepaam — JleHuHrpag,

»1991- KLM cTana nepBoii aBMakomnaHuel B EBpone, BHeApPUBLLEN AN KIUEHTOB Nporpammy
nosanbHocTtu - Flying Dutchman. 3ta nporpamma 6bina nepenmeHoBaHa Bo Flying Blue 8 2005 roay.

»2004 — BcTynneHue B anbaHc Sky Team
» 2017- nepBas B mMpe aBMakomMMaHusa, ucnonbaytouas cepsuc WhatsApp

»2019-npoeKT NepBoro eBpoONencKkoro 3asoaa no NpounsBoacTey akotonanesa, KLM asnaeTtcs nepsoi B mupe
aBMaKOMMaHMEN, MHBECTUPYIOLLLEN B 3TOM 06/1aCTM M YaCTUYHO MCMO/b3YIOLLEN €ro ANA NePeneToB Mexay
KOHTMHEHTaMMU.

>2019 — 100-neTtue KLM




07 AMPENA 1987 — NEPBbIU PENC U3 CAHKT-NETEPBYPIA B AMCTEPOAM







MHHOBALIUU BYAYLLEIO
NMNACCAXUPCKUN NETATENbHbIA ANNAPAT FLYING-V

naccaxKMpPCKUI casioH, TONANBHbIE BaKK, rPy30BOM OTCEK M ApYyras MalnHHaA MHOPACTPYKTYpa pasMeLLeHa B KPbIbAX

CHUXeHue pacxoga tonamea Ha 20%
314 naccaxmpoB, pa3MeLLEHHbIX B ABYX MPOX0Aax N0 OAHOMY C KaXKA0M CTOPOHbI V-popmbl
ABa TYPOOBEHTUNATOPHbIX ABUrATENA, KOTOPbIE YMEHbLLAT HE TO/IbKO Pacxos TON/IMBa, HO U YINepoaHbI cnes




OBHOBJIEHUE P/TIOTA

TOJIbKO NYHLWUUE CAMOETbI CNMOCOBCTBYIOT NYYLLEMY OBCNYHKUBAHUIO KTIMEHTOB

13 HoBbIx Dreamliner 787-9

2 HoBbIX Boeing 777-300

OpauH n3 6 Dreamliner 787-10 “Orange blossom”BBeaeH B akcnayataumto ¢ 1 nonsa 2019. Mepsbiii B UCTOpUMK
NariHep, HANONOBMHY NOCTPOEHHbIN U3 KOMMNO3UTHOIO MaTepuana Ha ocHoBe yrnepoga. OH NpoYHee n nerye

CamoJieToB C aIIOMNHNEBBIM cbrosenﬂmem, I'IOTpe6I1FIeT Ha 20% meHbLUe TonanBa

O6HoBneHune napka camonetoB KLM Cityhopper: Bce camonetsl Fokker 70 3ameHeHbl camonetom Embraer
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HauHuTe nytelwuecreme
B AMCTEepaam
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OBbIE HANMPABJIEHUA 2019-2020
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SKYTRAX AWARDS 2019 SKYTRAX *
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18 nroHna 2019 a napuxckom Le Bourget coctosinacb LepeMoHUs Bpy4eHuUs
rmaBHOM MeXAYHapOAHOM NpemMuu B ob6nactu rpaxgaHckon aBmaumm Skytrax
World Airline Awards.

KLM 3aHunmaeT 18 mecto (+1 no3mumns no cpaBHEHUO C NPOLUSLIM FO40M) C O4E€Hb MO3UTUBHbLIM
TpeHaom c 2014 roga (+14 nosvuun):

v TOP 8 — ABnakomnaHusi, JobusLLascs HanborbLLEro nporpecca
v TOP 4 — Jlyywaga aBnakomnaHusa B EBpone
v'TOP 4 — Nlyywas aBnakomnaHus B 3anagHon EBpone
v TOIN 6 — ny4ywme cCoTpyaHUKN CPean aBnakoMmnaHmin Eeponbl
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